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® CINCH CRM - SALES & ACCOUNT MANAGEMENT

Win the deal.
Grow the relationship.

Sales is stronger when it understands service. Cinch brings pipeline activity, customer
relationships and delivery context together, helping MSPs and CSPs focus their effort and
lead more informed account conversations.

Pipeline clarity = Relevant follow-up Account visibility
Value, closing deals and risk Luca drafts. You review and People, projects and services
signals in view. send. behind the deal.

Sell with context. Lead with confidence.

Know the people, the opportunity and the services behind the account. Bring sales and service teams into a

shared customer picture before the next decision.

Focus on the deals that need you Make follow-through easier

See pipeline value, closing opportunities and E]
. . Use Luca to draft relevant re-engagement and deal-
recommended next actions in the Sales Command . -
progression messages, then review and send.
Center.
Bring service context to growth Move from quote to commitment
< Use account, coverage and workbook records to E] Build opportunity-linked quotes, work through
e make renewal and expansion conversations more approval and convert selected quotes into
informed. contracts and projects.

Al that helps your team act.
t Luca helps turn deal context into a useful first draft. Your team brings the judgment, owns the relationship and
decides what happens next.
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GIVE EVERY OPPORTUNITY A NEXT STEP

Turn customer context
into momentum.

CINCH CRM - SALES & ACCOUNTS
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Bring focus to new deals, continuity to relationships and more substance to your growth

conversations.

e

Know where to spend your time.

The Sales Command Center brings pipeline value, closing
deals, quotes sent and risk signals into view. Filter by

salesperson or closing month, and use the stage funnel to
focus the conversation.

= Make the next message count.

Use Luca’s re-engagement and deal-progression
playbooks to draft a relevant follow-up. Refine the tone,
length or call to action, then review and send the message
yourself.

9 Give every team the customer
picture.

Keep account owners, sponsors and technical contacts
visible alongside notes, conversations, opportunities,
contracts, projects and open tickets.

Your tools. Working together.
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*  Spot the stall. Find the next move.
Where Al insights are enabled, Cinch reviews deal stage,
value, close date and activity to highlight risk and
recommend next actions. Built-in rule-based
recommendations remain available when Al is unavailable.

El Move from interest to a clear
commitment.

Create opportunity-linked quotes for managed services,
professional services, subscriptions and equipment.
Submit orders for approval, convert quotes into contracts
and create delivery projects where configured.

S
=~  Understand what the customer has.

Review services, scope, status, consumption and coverage
notes in the Service Matrix. Keep contracts and rate cards
close, with synced invoice visibility.
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A MORE FOCUSED SALES DAY "

See the priorities. g
Keep the conversation moving.

Use the Sales Command Center to identify where attention is needed, then move into the
opportunity with customer context already close at hand.

s BTouched Tods 3 Closing This Month 52 Al Recommendations
] 4 i tonn = L Jpmtiigm

$2,847,320 $415,600 52

Hot Opportunities Next Best Actions.

ospoRTUNITY

Orion Cloud Expansion
Summit Analytics Platform
Pioneer Security Upgrade
Cedor Network Refresh
Mapile Support Secvices
Vista GAM Implementation
Redwood Data Migration s13m 920 1ol Qustes Deivered Customer 40 Askihe eustomer for feedback on the approval dat o Pipeline Funnel
Evergreen Collaboration Suite PO .15 approved and signed by Management
Willow IT Services Renewal
Brook

Aspen Hardware Rollout

© ostrative dormo dta

Bring evidence to every account review.
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Start with the full
relationship.

Review open tickets, current
projects, contracted services
and customer contacts before
the meeting, grounded in the
work your team delivers.

Turn technical details
into priorities.

Use workbook warranty dates,
license renewals and certificate
expirations to inform refresh and
renewal discussions. Capture the
opportunity so it has an owner.
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Carry the conversation
into delivery.

Develop the quote, work through
approval and coordinate the
projectin PSA, with sales context
and delivery progress accessible
from the account.
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BUILT BY AN MSP. DESIGNED FOR THE MSP. "
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Built around service-
provider relationships.

Explore how Cinch connects your sales pipeline to the customers and services behind it.

Getting started is simple ,
CRM, in practice /,
Start free

Create your account and explore Cinch at your own pace. Free

. S
for up to 5 provider users, with no credit card required. How does Cinch connect sales and service?

The customer account brings opportunities and contracts together
with projects, open tickets and service coverage, so sales and
delivery teams work from the same account context.

Watch the demo

See how Cinch CRM works alongside the rest of the connected

Cinch platform.

D Li nd follow- mail matically?
Learn the platform oes Luca send follow-up emails automatically

. . No. L ft refi inth itor. Your t
Use the Cinch user guides and walkthroughs for module 0- Luca drafts and refines messages in the editor. Your team

reviews, saves or sends them through the normal workflow, keeping

overviews, workflows and setup. ..
P control of the customer communication.

Grow with your team
Choose the provider-user capacity you need as you grow.
Schedule a meeting to talk through your service model.

How can Cinch support account and renewal reviews?

Use account activity, contracts, service coverage and workbook

dates to prepare the discussion. Opportunities can be marked as

renewals, then tracked through stages and quote approval.
EVERY PLAN INCLUDES

The full Cinch platform Luca and Cinch Al tokens

Supportincluded Customer end users free

ONE PLATFORM - SIX CONNECTED MODULES

a3 = E - all

Desk CRM PSA Workbooks Cloud Business
Sales & account growth Operations

Make the next customer -
conversation matter.

Connect your pipeline to the people, projects and services behind every account. R, (484)679-2324 [ support@cinchsoftware.io
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